


Although it mc

= mlike a long way.aWe

kely that we wi

and so it Is hevertoo |
early to sta?ﬁo anning

~ forthe day when we stog

S—= orking and l -
retired lives




i v R
e e 3
-
o @ e

5
nik o gl




Atos Retirement Plan Member Booklet 7






VAWV, \_ WAV, \_/

up to 10% of your
pensionable pay.
YOu Mmay choose
to make higher
contributions.




Transferring other pension
plans into the Plan

It may be possible to transfer other pension benefits that
you have into the Plan, from either the scheme of a former
employer or another personal pension arrangement.

If you're thinking about transferring benefits from any other
arrangement, you should consider what you may be giving
up under that arrangement, for example, you may have
certain guarantees. There's a lot to consider so you should
to speak to a financial adviser as transferring may not be
suitable for everyone. Aegon will not accept a transfer from
a defined benefit (final salary) pension scheme into the Plan
unless you have first taken appropriate financial advice.
Note that the transferring scheme will not be able to make a
transfer of your benefit until such advice has been obtained
if the transfer value is over £30,000.

If you are interested in transferring benefits into the Plan,
please contact Aegon. For guidance on how to transfer your
benefits, please visit the Aegon Assist service:

https:/ /www.aegon.co.uk/support/aegon-assist.html

Alternatively, if you would like to consolidate your benefits
online then please visit:
https://www.aegon.co.uk/content/dam/ukpaw/
documents/Making-the-most-of-your-workplace-
savings-double-spreads.pdf

Investment Options

Investment options for your regular contributions to

the Plan

The regular contributions made by you and Atos to your
pension pot are invested to provide benefits when you retire
and you have a choice as to how these contributions are
invested.

The Plan offers you a choice of funds with Aegon and/

or external managers in which to invest your savings. Over
4,000 funds are available with the Plan, more information on
the funds, their performance and their fund charges can be
found at

https:/ /www.aegon.co.uk/workplace/members/
investment-choices/workplace-solutions.html

You have the option to choose the funds, however if you
would prefer, there is a default option provided by Aegon

The Growth Tracker Fund - Flexible Target

which can take some of the headache of choosing funds
away from you. Think of this as a “Do it for me “option.
Default Investment Fund

The Growth Tracker Fund - Flexible Target fund is the
‘default’ fund for members who do not wish to select
their own fund(s). Therefore, if you do not select your own
investment funds, your contributions to the Plan and Atos'
contributions paid on your behalf will be invested in the
default.

Default investment funds, also known as lifestyle funds, are
special programmes in which the pension provider selects
the funds in which your contributions are invested according
to the period up to your selected retirement date. Aegon'’s
aim is to move you from what Aegon considers to be riskier
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If you're thinking about
transferring benefits from
another arrangement, you
should seek Independent
Financial Advice.

funds (such as equities) when you are younger into what they consider
are less volatile investments (such as cash and fixed interest funds) as
you approach retirement.

There is also a charge of 0.05% for investing in the default investment
fund.

This means that for default investors the overall charge will be 0.25%
of the total savings amount each year.

To find out more information on the Default Investment Fund then
please look at the following link:

https:/ /documents.feprecisionplus.com/factsheet/aegon/FS/
MVQV_en-GB.pdf

The illustration in the chart reflects how the Default Investment Fund
changes as members get closer to retirement.

Members who are 6 years or more from their Selected Retirement
Date have their contributions invested in the Aegon Growth Tracker
Fund. This fund invests in assets that look to deliver growth such as
equities. As members get closer to retirement, from 6 years to the
members' Selected Retirement Age (discussed below under the
heading “Your Selected Retirement Age”), the Default investment fund
invests a greater amount in the Aegon Multi-Asset Fund. This invests
in a wider range of investments, property, fixed income and cash, with
the intention that the risk members are exposed to is spread across a
wider range of assets. If you wish to amend your Selected Retirement
Age, please contact Aegon.
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Growth phase

Lifestyle strategies aim for growth in the early to mid-stages
of saving for your retirement by investing your pension
savings in a variety of assets such as Equities (or shares),
Bonds and Gilts.

If you'd prefer to invest your funds in something different,
you can change your investment choice (known as
‘switching’) online, once you've activated your Retiready
account. You can invest in a wide range of funds - take a
look at the investment list to find out what your choices are.
There are over 4,000 funds available, more information on
the funds, their performance and their fund charges can be
found at

https:/ /www.aegon.co.uk/workplace/members/
investment-choices/workplace-solutions.html

You should think carefully about where you invest, as there
are risks you need to consider. The value of an investment
can fall as well as rise and isn't guaranteed. You may get
back less than the amount originally invested. Atos cannot
advise you but if you'd like some help with your investment
choices you should speak to a financial adviser.

Below are some of the 'risk’ factors that you will need to
consider when making your investment choices.

Inflation risk

This is the risk that the value of your pension pot in the Plan

does not keep pace with pay and/or price inflation over the
term of the investment. This is important when you are still a
long way from retirement, as inflation can erode the buying

power of your pension pot in the Plan over time.

Capital risk

This is the risk that the value of your pension pot in the Plan
falls in monetary value. This becomes important as you
approach retirement, as the amount you have to spend on
retirement income is linked to how much has been accrued
in your pension pot when you decide to take your benefits.

Conversion risk

This is the risk that the value of your pension pot in the Plan
does not reflect changes in the cost of buying a pension.
As with the capital risk, this is important as you approach
retirement as the benefits available are linked to the cost
of buying a pension, if you decide this is the best option for
you.

Please remember that past performance is not indicative of
future performance.

Pre-retirement phase

In Lifestyle strategies, as you approach your Selected
Retirement Age, your investments will gradually move into
a combination of funds that provide a lower level of risk to
your pot in the pre-retirement phase.

Your Selected Retirement Age

The switching period under the default is fixed at six years
but you can choose your own Selected Retirement Age,
which determines when the investment switching period
starts.

It is important that your Selected Retirement Age is up to
date. If your retirement savings are switched to lower risk
funds too early (i.e. you retire later than expected), you
will have less time for your savings to potentially grow.

If your funds are switched too late (i.e. you retire earlier
than expected), it could mean that your savings are less
protected and could therefore fall significantly in value
closer to your retirement.

How can | see how my retirement savings are doing?
You'll be able to log in to your account and easily see the
value of your savings at a glance.

Similar to online banking, with Retiready you'll be able to see
an overview of recent transactions and investment growth,
on your mobile, tablet or laptop, when it suits you.

Through access to Retiready, Aegon's digital retirement
planning service, you are able to start planning for
retirement immediately. It includes education and financial
planning tools, savings and retirement solutions - supported
by Aegon via a range of communication channels, including
web chat, web service information or by telephone.

Retiready uses easy-to-understand visuals and online
videos, and has a range of digital tools that guide you
through the process of working out your goals, risk comfort
levels and more. To find out more about Retiready, visit
Aegon's website.

Making a Change to your investments

Retiready is the main system you'll use, however you may
need to log in to Aegon Retirement Choices (ARC) which is
a separate transactional tool, to do certain transactions such
as changing investments or paying a single contribution.
Follow the link below

https:/ /www.aegon.co.uk/content/dam/ukpaw/
documents/Managing-your-savings-online-with-
Retiready-and-ARC-and-how-to.pdf
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Flexible drawdown

Flexible drawdown is a way of keeping your pension pot
invested, whilst also taking a regular retirement income,
as and when you need it. You may take up to 25% of your
pension pot as a tax-free cash lump sum, ahead of putting
your remaining benefits in a drawdown plan to take out as
you wish. The income you get will vary depending on the
fund's performance, so this option is not guaranteed to give
you an income for the remainder of your life. Any income
payments drawn down after taking your 25% tax free cash
lump sum would be taxed at your marginal tax rate.

Lump sum

You can take your benefits in the form of one or more lump
sum withdrawals from your pension pot, with 25% of each
withdrawal tax-free and the remainder subject to tax at your
marginal tax rate.

You would not need to designate your benefits to either a
drawdown or an annuity option to take a lump sum this way.

Money purchase annual allowance

If you take benefits from your pension pot in the form of
flexible drawdown or a lump sum (or sums) whilst still
continuing to contribute to the Plan, this triggers the money
purchase annual allowance (MPAA). This is a limit of £10,000
on tax-free pension contributions to defined contribution
pension arrangements (including from your employer) for all
future tax years. For more details on the Annual Allowance
see the Glossary. You can also contact Aegon Assist for
more information and guidance: https.//www.Aegon.co.uk/
support/Aegon-assisthtml

Further information

Pension Wise

If you are coming up to retirement, there is a service available
to you called Pension Wise. Pension \Wise provides free,
impartial guidance on your retirement options. Find out more
at:

https:/ /www.pensionwise.gov.uk. Aegon will also give

you more details about Pension Wise (or any subsequent or
replacement service) when you ask, or are looking to retire.

Leaving Atos?
It's your pension pot - you own it and it's in your name for you
to keep, even if you leave Atos. You can:

» Continue to contribute to your pension pot;

» Stop paying contributions and leave your benefits where
they are. Stopping contributions to your pension pot could
affect the final amount of your savings; or

» Transfer it to any scheme offered by a new employer— but
you should get financial advice at the time and consider
what benefits your new employer offers.

If you leave it with Aegon you'll continue to receive the same
service charge and you'll be able to continue to monitor your
arrangement using Retiready to keep you on track.

Please note that Atos' contributions to the Plan on your behalf
will stop if you leave Atos.

Death before retirement

If you die before retirement, the full value of your pension pot
in the Plan will be used to provide benefits for your spouse,
civil partner, dependants or other nominee(s). The rules of the
Plan give Aegon the discretion to decide on the beneficiaries.
However, you may nominate who you wish to receive the
value of your pension pot as a cash sum. You can use an
Expression of Wish Form to tell Aegon who you'd like them
to pay any lump sum death benefit to (known as nominating
a beneficiary). The Expression of Wish form can be posted to
Aegon or emailed as an attachment, as long as you send the
email from the same email address that Aegon hold for you.
The link to the form can be found here.:

https:/ /www.aegon.co.uk/content/dam/ukpaw/
documents/expression-of-wish-nomination.pdf

Aegon will take any nomination you make into consideration
although it will not be bound to follow it.

You may change your nomination as frequently as you wish.

Additional death benefits

If you join the Plan, your life cover will be provided by Atos in
a separate arrangement and will be increased from 1 x basic
salary to 4 x basic salary.

State Pensions

The State Pension has changed a lot in recent years - for
further details including eligibility, please see the government
website at: https:/ /www.gov.uk/state-pension.

Why Aegon?

After discussion with its advisers at the time, Aegon was
selected by Atos in 2002 as the pension provider for a number
of reasons. Atos considered that, in its view and on the advice
of its advisers, Aegon provided:

» financial strength;

» the ability to provide an effective administration and
communication service;

» agood range of investment options; and

» high quality materials and tools to help you plan and
understand your pension journey.

The Governance Committee keeps Aegon's appointment
under regular periodic review.

About Aegon

Scottish Equitable was founded in 1831. In 1994, Scottish
Equitable became part of the AEGON Group, one of the largest
listed insurance companies in the world. AEGON is authorised
and regulated by the Financial Conduct Authority (FCA) and is
entered on the FCA Register. Its FCA Registration number is
165548. In addition, please note that the Plan is registered for
tax purposes under section 153 of the Finance Act 2004.

Since 6 April 2015, providers of workplace personal pension
schemes, which would include Aegon, are required to set up
and maintain independent governance committees (IGCs). IGCs
have a duty to act in the interests of scheme members and

will operate independently of the firm. They will assess, and,
where necessary, raise concerns about the value for money of
workplace personal pension schemes. More information on the
current IGC can be found here:

https:/ /www.aegon.co.uk/about-aegon/independent-
governance-committee.html

The Governance Committee

Atos has appointed members of a Governance Committee,
including representation from members of the Plan, the Company
and an independent chair, to review and monitor the performance
of the Plan. The Governance Committee meet regularly to discuss
and review the way the pension scheme is run, governed and
communicated to you. Establishing a Governance Committee is
voluntary, but it is a way of ensuring the smooth running of the
scheme. If you wish to contact the Governance Committee, please
send an email to pensionenquiries@atos.net

Need more information?
You'll be able to find more information on Aegon's website
https:/ /www.Aegon.co.uk/Login.html

You can find a host of information, including a comprehensive FAQ
document, on the Atos "MyHR" portal under the “Pension” topic.
You can also raise a query on the site, if you still have questions.

Once you have become a member of the Plan, you can contact
Aegon Retirement Choices by:

» Phone: +44 (0) 3456 081 680 (workplace plans are option 3)

» Address: Platform Client Services, Aegon, Edinburgh Park,
Edinburgh, EH12 9SE

Details of where to find financial advice can be found at
https:/ /www.unbiased.co.uk. You would need to meet any
costs associated with this additional advice yourself.

If you want to know more about pensions in general, the following
are useful sources of information:

» The Pensions Regulator
https:/ /www.thepensionsregulator.gov.uk
» HM Revenue & Customs
https:/ /www.hmrc.gov.uk/pensionschemes
» The Pensions Advisory Service
MoneyHelper https://www.moneyhelper.org.uk/en/
pensions-and-retirement

Pension Wise provides free, impartial guidance on your retirement
options. Find out more at: https://www.moneyhelper.org.uk/
en/pensions-and-retirement/pension-wise

Money and Pensions Service is available to assist you in connection
with any difficulties which you are not able to resolve
with Aegon or the Governance Committee.

You can contact Money and Pensions Service by writing to 120
Holborn, London, ECIN 2TD, by calling 020 7943 0600 (Monday-
Friday,8am - 6:30pm). Find out more at:

https:/ /maps.org.uk/contact-us/

https:/ /www.moneyhelper.org.uk/en/pensions-and-
retirement

If moneyhelper is unable to resolve your queries, they will refer
you to the Pensions Ombudsman's early resolution service. The
Pensions Ombudsman is appointed under section 145(2) of the
Pensions Schemes Act 1993 and may investigate and determine
any complaint or dispute of fact or law in relation to the Plan. The
Ombudsman can be contacted by writing to 10 South Colonnade,
Canary Wharf, E14 4PU, by calling 0800 917 4487 (Monday - Friday,
gam - 5pm), or by emailing: helpline@pensions-ombudsman.org.

uk.

Current law and practice

The information given in this handbook reflects the understanding
of current legislation and practice at the date of issue. However,
the law can change and if it does, this may affect your benefit
entitlement and tax position.

The information relating to Aegon's contract is correct as at the
date of this booklet.

Atos reserves the right to alter, withdraw or replace its pension
arrangements and the pension benefits it provides at its sole
discretion subject always to its statutory obligations.

Atos and Aegon are not able to provide financial advice and if
you need financial advice, please contact a financial adviser.

Pension scams - be vigilant!

Recently, pension fraud activity has been on the rise and the
scammers behind these scams are becoming increasingly
convincing and difficult to differentiate from the real thing.
Scammers will typically find a way of encouraging you to transfer
your pension pot to them using bogus offers and claims. This
presents a very real threat to your retirement money and it is
important that you can spot them.

To protect you from pension scams, the Financial Conduct
Authority (FCA) has put together four simple steps:

1 Reject unexpected offers
If you receive a call about a pension opportunity out of the blug, it is
highly likely that it will be a scam

2 Check who you're dealing with

Make sure that the person you are speaking with is FCA-authorised
by reviewing the FCA register on the FCA website

https:/ /www.fca.org.uk/

3 Don't be rushed or pressured

Make sure you take the time you need to consider an offer before
making any decisions - even if it means turning down an ‘amazing
deal'. Pressure to sign up ‘right now" is a common scam tactic.

4 Get impartial information or advice

You should seriously consider seeking professional financial
guidance or advice before changing your pension arrangements.
MoneyHelper http:/ /www.moneyhelper.org.uk/en

provides free independent and impartial guidance.

If you have any doubts about the authenticity of a pension provider,

adviser, or offer, please go to https://www.moneyhelper.org.
uk/en/pensions-and-retirement/pension-wise
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